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Dear Mr Moro
Thank you for your letter of 20 January 2020 and the complaint raised with us by Mr
Roy.
The ICO’s role
Part of our role is to consider complaints from individuals who believe their data
protection rights have been infringed. We want to improve the way organisations
deal with the personal information they are responsible for.
Our view
I have considered the information available in relation to this complaint and I am of
the view that Derby Road Fund Committee (DRFC) did not breach the data
protection regulations in providing a list of addresses to a local estate agents
office. This is because individuals could not be identified from the information
provided.
However, in my view, while I understand any potential buyers would need to be
aware of this information, it was not necessary to proactively provide addresses to
an estate agent. On this basis, we would like you to consider carefully the
information you release to third parties in future to ensure you do not disclose the
personal data of residents to others.
As you know, you can find advice and guidance on how to comply with the data
protection regulations on our website, please see link below, or contact our Helpline
on 0303 123 1113.
We are not going to take any further action in this case, but we will keep a record of
all the complaints raised with us about the way you process personal information.
The information we gather from complaints may form the basis for action we may
take in the future to ensure you meet your information rights obligations.
Yours sincerely
Karla Bailey
Lead Case Officer (Tuesday to Thursday)

